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Abstratc

This study aimed to know the quality of life in group of Emergency Medical Service (EMS) personnel in
Maharat Nakhonratchasima. It was analytical study of 169 personals. The data collection was in December 2015-

January 2016 and analyzed by descriptive statistics and Exploratory factor analysis (EFA).

Results: Most of participants were female with 28-32 years old, single (52.6%), Bachelor degree
(55.8%), and their experiences of working were more than 5 years (58.3%). Their workload were about 25-32
shifts per month (46.8%). And their salary were 10,000-30,000 baht (61.6%). The results of EFA were ranking
the domains from the highest level of impact factor as indicated; first domain was sociology, consisted of human
right and equality dimension (eigen value=5.07, % variance=42.3) and job satisfaction (eigen value=5.07, %
variance=42.2) . Secondly was job description, consisted of job advancement ( eigen value=3.48, %
variance=69.6) , rule and regulation (eigen value=3.02, % variance=20.1) and facilities ( eigen value=2.5, %

variance=16.9). Thirdly was socioeconomic, consisted of compensation (eigen value=3.48, % variance=69.6)

Summary and conclusion: The domain of sociology, job description and socioeconomic were all impact on quality
of life of EMS personel, therefore to compromise and balance their need would be supported to sustain the

organization.

Summary and conclusion: Every factors effected on quality of life, therefore we need to study more about how to

reduce each factor to remain good quality of life and sustain their organization.

Keywords: exploratory factor analysis, quality of life, Emergency medical service personnel
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